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Install Venable Software and Start Venable Software License Program

Venable 6.x

After you install the Venable Software, you will find a new
folder group called “Venable Instruments” in your Start
Menu. Open the “Venable Instruments” folder. You will see
a new program called “Venable Stability Analysis”.

Start it:
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Venable 6.x on Windows 10

On the menu line of the Venable software, click on Analyzer and then click on License.
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Skip down to next section, “Venable License Wizard”



ESTiView 1.x

After you install the Venable Software, you will find a new
folder group called “Venable Instruments” in your Start
Menu. Open the “Venable Instruments” folder. You will see
a new program called “ESTiView”.

Start it:

Settings

Skype

Snip & Sketch
Software Updates
SOLIDWORKS 2018

Sticky Notes

SupportAssist

Sway

@- Tips

TortoiseSVN

Venable Calibration

Venable Instruments
ESTiView
Venable FRA Interactive 10

ﬂ Venable Stability Analysis

On the menu line of the Venable software, click on Help and then click on License.
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Skip down to next section, “Venable License Wizard”
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Venable 5.x / RLC 4.x

After you install the Venable Software, you will find
a new program called “Venable License” in your

Start Menu.

Start it:
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Venable License Wizard
You will see:

| File Action Help

E\a'enahle License Wizard -0l x]

[O]FHE X R a8e.

File -> Hew x|

Choose button to ‘ Enter a License Key from an EMail I

Or enter a
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For a Demo License, Enter a License Key from an Email

Press the “Enter a License Key from an Email”:

File -> New x|

Choose button to | Enter a License Key from an EMail T~
Or enter a

Software Serial Mumber I

[exk I Cancel |
You will see:
x
Paste in a copy of the entire email message body including the 4 lines starting with "Content-",
Paste from Clipboard |
[~
|

Copy the entire body of the email reply into the dialog. It will ignore the extra text above and below the
text that it wants. If it can find the text it wants, then the Finish button will become available. Press it.

Close the licensing program and start your demo by going to your Start button - All Programs -
Venable Stability Analysis.



For Non-Demo Licenses Enter Your Software Serial Number

This will be given to you on the first page of your printed manual for new hardware:

x

Choose button to | Enter a License ey From amn EMail I

Or enter a
Software Serial Mumber I 4000-123456783ABC-2

Mext I Cancel

Or if you are upgrading then you will use your older 16 character number:

x|

Choose button to | Enter: a License Key: franm am EMail I

Or enter a
Software Serial Mumber I 312012345673%abc

Mext I Cancel |

Note that the Software Serial Number can be entered in lower case or upper case. The licensing
program will always convert it to upper case for display.

Changing the Software Serial Number
On the File->New dialog, you can edit the number any number of times before pressing Next.

After pressing Next, the only way to change the number is to remove the current license with the
incorrect number and choose the File -> New menu item again. Or choose File -> New first, copy and
paste between the two license document tabs, then remove the license with the incorrect number.

You may need to change the Software Serial Number if it has already been installed on another PC or
you typed an old style number incorrectly; new style numbers with 2 minus signs (“-“) have a built in

check digit to aid correct entry.

To remove a license, ensure the correct license document tab is selected then choose the menu item
Action - Remove License. Press OK on the confirmation dialog.



Enter Your Contact Information
The starred (*) fields must be filled in:

Action -> Update Fix License: Edit Contact Information

I

8656 5H 71 West
Cuesta Centre, E-Building




Activate by Internet (preferred method)
Press “Activate by: Internet” button at the bottom of the Edit Dialog and you will see:

Activate By Internet x|

The following text will be sent to Venable over the Internet in encrypted form.

1 2l

"Version™ "1%,

"License_Text™ {
"Software_Serial_Number™: "4000-123456739ABC-2",
“Analyzer_Serial_Mumbers®™ "123458%,
"First_Mame™: “John",
"Last_Name"™: "Doe”,
"Company™: "Venable Instruments®,
"Address1™: "8656 SH 71 West",
"Address2"™: "Cuesta Centre, E-Building”,
"City™ “Austin”,
"Province_State™ "TX",
"Country™ "USA",
"Postal_Zip_Code™ "78735",
"Phone™ "512-949-31007,
"EMail™: “john.doe@venable.biz",
"PC_Signature™ "X8GUTU7IDTUZCSEPWQCNGGESKN,
e
"PC_Configuration™ {
"CPU™: "0009-17067,
"05_Family™: "0006-0001-0030,
"MAC_Addresses™ "00215C52DF05 001FE212725C 00505
4
Fe

I

The License Key will be mailed back to the email address: john.doe @venable.biz

Back Send Text over Internet | Cancel |

Press the “Send Text over Internet”. An encrypted copy of the text will be sent to the Venable licensing
server on the Internet. This may take a few minutes.

No Internet Access

If your machine does not have Internet access you will see the following error:

LicenseVenable x|

I i, ERROR: lv_http_send: gethostbyname() failed

If you cannot get Internet access then we recommend that you try to Activate by Email.
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Windows Firewall Blocking LicenseVenable.exe from Connecting

Your Windows Firewall may be blocking unknown programs from connecting to the Internet.

x

l , ERROR: Ilv_http_send: connect() failed

The license wizard program, LicenseVenable.exe, needs to connect to the Venable licensing server on
the Internet.

Leave the program running, turn off your Windows Firewall, press “Send text over Internet” button
again, and turn your Windows Firewall on again.

If this does not work then we recommend that you try to Activate by Email.

Contact Venable for Other Errors

The other errors that you can get are problems with your serial number where it is not found, or it has
already been installed on another machine. For these errors, write down the error message and contact
Venable support.
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Activate by Email
Press “Activate by: Email” button at the bottom of the Edit Dialog:

This will open the Email dialog:

Action -> Update Fix License -> Activate By EMail ﬂ

send the following text as the body of a non-HTML email to:  licensing@venablecorp. com

Copy Text to Clipboard To copy to another machine: Save As ... | a file.

Content-ength: 1180 ;I
Content-Type: application/x.venable.license. 1

Content-Transfer-Encoding: baseé4

Content-Description: c- 0x0000049C 20516B50D67A2AAAEEATE4SDADAAFEFST

puoj fLTIXISWSI +70gj 1n2e +cjY SITwr JuuYexg
11nCpp5M5cbnTGax3xDyxI9glan4DeShF 1GUIPIYV
MI9wF 1FKE SNgodbSpDHzQire Tw2Cr 1rgh IvhilsX
3tMg7LiHr A4 hUp82ZwIZuMpMNwnpX Ir JEnMY [SFCF
nMUQTF/PZF5ZEbNCR.gZAYDmkgB4y zicNzHVE tXelW
+x35wrfolTh2KH 2yst+VI40 +ZGaBbzEmE LI +wil
TE7cgGaSXHX 25 7691 YUE +ma/raApEy IBcRZXdf6
353/KLucuyThUAPH4YCl0 FzBoaXnINYY AswHIMZ
qsk0GgXg6WQNzUWBSR 7aUHEZSpeBp 7ZkBd 1LBkIs
Rj230RVla 5vMR +zSRhEFOKDZ66L He 15 52wSWhl
Ol 58w FuFMM 2tiMell 32d89G -+ 22gVis HmMkmC
VoGr7LzP8VthGiuy 4L Wy gnRWnCG HUFfAUXVeggl
IerjK+gFtdDDTglNayBrhL /4Mr0ZtEnfos 35dGP
Zkp2PTKNvWEKdGKZYRQyAzrD fkujRoZF/DiETU3C
nrin 745K xyEGBkL ObySnbAtNuusdwhy3k2IgSml
{14chcBENCL X JAIONHOLegBnnrxY x01148gd 5 FHC
2+Q31c11VWER30mKiho 9y +-HIPfgCYoIYLylylmKxE
GfidYe 1WYPtukGRrov 20LW 3glCz0h0 1bAI4SIPBQ
CYRsATI 1 fvHK +R Yu 3YhUL YK 751svUU 3 1rDmMIR
Oy3afb1aC/gnpwBxozp+/mror 3dYHSzPTRMjGwg
DhOgaMLyviQLigF06e03iKyMAX cFUcmzhP CFh +uM
Us0wWZ0eheeMpasknkMyEUVUUIUWweml /xS W42t +
jiaked 2deVvPYgSPyS00C 7 1uM 2hntbookrd +Hechi
QMX7VBN4gVIbS0eFpw 7BUNH2 VX flvg 35aL
jmk -+ SWVNUVEFEY xyynaaMs,/CICigTezOMvxuilE
QwOcE16IeVBaxrVQXptAowl skHFSDv 1rMp +ZCubY
Tt1v7Y InZBZIR4Tp +50hy tyx 1,Mifuv /GkQNUF ABT
vOYTYCBIgqlchOH +UZox8mg,gPllobn/EXmsrth
JUDVW6830MCZrAS 2yiz7HURNY Ydk4HkD

[

Back Press Next after you have sent the email. Mext Cancel |

If there are no problems, you should receive an email reply with a license key in minutes.
The email reply from support@venablecorp. com may be in your SPAM or JUNK folder,
Otherwise, contact support@venablecorp.com or call 1-800-262-2522 or 1-512-943-3100.

You must email the text in the middle to licensing@venablecorp.com. You can copy and paste the email
address from the top right field.

You must copy and paste the text into the body of the email. Press the “Copy to Clipboard” button then
paste into your email.
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To Use Web Mail or Email on another PC

To copy the text to another PC, you can paste into a notepad document or press the “Save As...” button
to create a text file. On the other PC, open the text file in notepad, copy and paste the text into the
body of the email. Send the email to licensing@venablecorp.com. The Subject can be empty because it

is not used.

For example, | use Thunderbird email client and after pasting the text into a new message my screen

looks like:

ile Edit View Go Message EventsandTasks Tools Help

=il ’ | &5 Calendar x

B ocetmal - # wite - Wchat B Address Book | ® Tag- O QuickFilter

; =8|  Thunderbird Mail -

File Edit View [nsert Format  Options  Tools  Help
!Send| + Spelling U attach - @@ Security - [l save -

From;

Email

% licensing @venablecorp.com

B Read messages

L ]
|=_-|; Write a new message

Subject: rg
IBodyText - I\fariab\e Width - .l_ A A‘| A AA | T E |2
Content-Length: 1180 — [
Content-Type: application/x.venable.license.1 L=
Content-Transfer-Encoding: base64 ?-\; View settings for this account
Content-Description: c- 0x0000049C 20516B5D67A2AAAEEATE49DADAAFEFS7 -
= Create a new account

puojfLTIXI9W9I1+70gj 1n2 e+cjY5ITwrluuYexlg
11nCpp5M5chbnTGax3xDyx)9glan4DeShF1GUIPIV
NI9wF1FKBSNgodb9pDHzQireTw2CrirvgNivhUsX Create a new calendar
3tNg7LjHrA4LhUp8ZwoZuMpNwnpXJrJEnMY/SfCF
nMuQff/PzF6ZEbNCcRgZAYDmkq84yzicNzHVFtXeW
+x3SwrfoDTh2KH2yst+VI140+ZGaBbzEmB/LI4+w0
T87cgGaSXHX25769LYuE+mNg/raApEyIBcRZXdf6
353/KLucuylhUAtPHAYCIO7zBoaXnINYYAswHIMZ [ Advanced Features
qsk0GgXgbWQNzuwBSR7aUHEzSp8Bp7ZkBd1LBkIs i

Not all the text is visible in the screenshot above. Make sure you paste in all the text.
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Copy License Key from Email Reply

Once you send an email, you should see a return email within minutes. While you wait for the reply,
press the “Next” button to reach the “Copy License Key from Email Reply” dialog:

Action -> Copy License Key from EMail x|
Paste in a copy of the entire email message body induding the 4lines starting with "Content-".
Paste from Clipboard |
=
[
Back. Finish I Cancel |

Copy the entire body of the email reply into the dialog. It will ignore the extra text above and below the
text it wants. If it can find the text it wants, then the Finish button will become available. Press it.

Troubleshooting: No reply after a few minutes

The licensing server will send the reply to the email address that you entered in the edit dialog. It does
not reply to the email address that you sent from.

Check that the email address in the contact information is correct. If it is wrong, then fix it and try again.

If there are other problems then a person at Venable will look at your email request within a few hours
during business hours Monday to Friday, 9:00am to 5:00pm Central Time. They will process your
request or contact you about any problems found.

Contact Venable support if your request is urgent or you have not seen any reply after one business day.
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Activate by Phone

If your PC cannot be connected to the Internet and using email is too difficult, then press the Activate by
Phone button. You will see a dialog to “Dictate Information Over The Phone”. Phone Venable
Instruments at 1-800-262-2522 or 1-512-949-3100. Follow the prompts to reach Tech Support. If you
reach voicemail and the request is urgent, dial 0 and ask for help to activate a license by phone.

Venable support will ask you for the information in the white boxes and make sure the 2 check digits in
the grey box after each white box matches.

Once all the information is dictated to Venable support. They will send the information to the licensing
server for you and get the license key. They will dictate the license key back to you.

If you are using an old 16 digit Software Serial Number then they will also give you the per PC Serial
Number addition.

Action -> Update/Fix License -> Activate by Phone: Dictate Informa ﬂ
Check Digits:  [02°
Phone Venable Instruments at 1-800-262-2522 or 1-512-9493-3100 and dictate the following to them:
i
| software Serial Number: | 4000-123456789ABC-2 oy
Analyzer Serial Number(s): *| 123456
one per line
F
i First Name: * IJohn F
1
I Last Name: * IDDE W
Company: * I\.-'enable Instruments IW
| Address1: | 8656 SH 71 West N
! Address2: | Cuesta Centre, E-Building lﬁ
Address3: I IE
City: | Austin m Alfa
| i I l_ Bravo
Province/State: ITX IE Shﬁ;he
e
Country: I UsA W Echo
Foxtrot
\ Postal/Zip Code: I 78735 lE Golf
i Hotel
Phone: = | 512-949-3100 [oF India
Juliett
Phone Ext: I Iw Kilo
Lima
Fax: | foo Mike
! MNowember
- aa
| FAXExt: | [oo” .
| Papa
i EMail Address: = | john.doe @venable.biz ﬁ Quebec
Ramea
PC Hardware Signature: | RD513 Q7MTD VX2DG CWW3AD RMHIA IF —
Tango
The following will be dictated back to you from Venable: Uniform
5 Victor
Per PE Serial Mumtier: I I IE Whiskey
Xray
License Key: * I IE Yankee
Zulu
-dash

Once you have entered the License Key from Venable, take a screenshot of the dialog for your records. If
you need to reinstall Windows, then you can use the recorded information to reenter the License Key.

15



Valid License

The 3 types of activation should all result in a valid license. The license wizard screen will look like this:

[ 4000-123456789ABC-2 - Venable License Wizard

| File Edit Action Help

Ay X[ mB ale.
4000-123456789ABC-2 |

h.icense is Valid

VALID {
Software_Serial_Number: 4000-123456789ABC-2,
Analyzer_Senal_Numbers: 123456,
First_Mame: John,
Last_Name: Doe,
Company: Venable Instruments,
Address1: 8656 SH 71 Wesrt,
Address2: Cuesta Centre, E-Building,
City: Austin,
Province_State: TX,
Country: USA,
Postal_Zip_Code: 78735,
Phone: 512-949-3100,
EMail: john.doe@wvenable biz,
PC_Signature: RD5J]9Q7MTDVX2DGCW3ADRMHIA,

Close the license wizard.

Now the Start Menu will have the “Venable Software License” program replaced by “Venable Stability
Analysis” program (or “Venable Software <type>” for older Analyzers). Start the new program.
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Returning to the License Wizard

To reach the License Wizard, start the Venable Software for your first valid license.

Venable 6.x

'k‘:. Venable Stability Analysis-[untitled]
File Edit View Analyzer Graph Dataset Window Help
E H s License E EB @

Mavigation Bar g X
GR: Gain-Phasze-1

/B GR: Gain-Phase-1 B

Selected sildebar:

T
F
4k

ESTiView 1.x

= ESTiView
File Actions Help
Venable Help & X

Vi anual ’ A
- @ [[‘IJ]] dr g1 7 JJW

About Venable...

Device must be <

The Licensing Wizard will then open.
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Venable 5.x / RLC 4.x

Venable Manual
Matlab m-files

About Venable...

60

50 dB

Select the menu item Help->License... It will bring up the following:

Press “Change License” to start the License Wizard program again.
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Adding a License to Another PC

There are 3 types of licenses available:

Demo/Rental: These are timed licenses which are entered using the contents of an email.
These licenses can be used on any number of PCs.

New style Software Serial Number with 2 minus signs (also known as dashes, “-“): license type,
dash, 12 random hex characters, dash and a final check digit. There are 4 of these serial
numbers located on the first page of your printed manual for the hardware analyzer. Each
number can only be used on a single PC. If you try the same number on another PC, then the
licensing server will complain that the number has already been installed. Choose another
number from the list.

Old style Software Serial Number containing 16 characters with no minus nor plus signs:

The old style 16 character number can be used to activate a license on 4 separate PCs. As each
PC is activated, it is issued its own unique per PC number which has 2 plus signs, “+”. The old
style number has a plus added between the license type and the remaining hex characters, then
4 random hex characters are appended, a plus sign and a check digit. If the Windows OS is
reinstalled; an email is sent when you activate the license which can be used to reinstall the
license using the same per-PC Software Serial Number.

Adding a Second License Type to a PC

If you have a second type of Analyzer then you will need to add another license type. Return to the
License Wizard as described in a previous section and use the menu item File -> New to add the second
license to the PC.

A second shortcut will be added to the” Start -> All Programs” list. Each shortcut passes the licensed
type to the same Venable Software program so that the program can configure itself to work with the
desired type of hardware analyzer.

Double-clicking on .ven files will use the currently running Venable Software program, or it will start the
program using the first license type installed. Either license will allow all operations on .ven files but you
can end up with 2 separate Venable Software programs open if you double-click a .ven file then start the
second licensed program using the shortcut. To avoid this, use the desired Start -> All Programs
shortcut then double-click the .ven file (or use the File->Open menu item).
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Removing Licenses
Customers using Demo or Rental licenses will want to remove expired licenses to speed up program
startup. Ensure the tab for the license to be removed is selected.

Choose the menu item Action - Remove License

Recovering a License After Reinstalling the Windows OS

Customers activating by Internet or Email will receive an email containing their valid license key which
contains all their contact information in encrypted form. This can be entered by copy and pasting the
body of the email into the licensing program as described in the section: “For a Demo License, Enter a
License Key from an Email”.

Customers activating by Phone need to be proactive and write down their license key dictated to them
over the phone plus the exact contents of each contact field. Taking a screenshot of the completed
Phone activation dialog before pressing Finish, is the easiest way to do this. To reinstall the key, simply
reenter the contact fields exactly the same and the license key number.

If you have lost your email or did not copy the information from the Phone activation, then contact
Venable for assistance at support@venablecorp.com or phone 1-800-262-2522 or 1-512-949-3100.
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